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Sir,
The year gone by has been tough for everyone. The medical fraternity has been hit very hard. The chain
of events from the relentless march of COVID 19 has caused an increased burnout among healthcare
workers all over the world.
Health Care Workers (HCWs) all over the world have a difficult job of dealing with the sick and dying,
and that can lead to burnout, especially in those, working in areas such as critical care medicine.
Medical doctors are amongst the profession with the highest percentage of self-reported burnout (1).
Around 30 % of Americans (1-5), more than 40 % of Dutch general practitioners(2), and approximately
50 % of physicians in Canada(3,4) report feeling of burnout. Doctors, nurses, and paramedics staff all
suffer from this burnout in varying degrees. With a new terrifying disease COVID 19 in hand and little
knowledge of its behavior and treatment, doctors were struck with a difficult task to handle a large
number of patients.
The difficulty was seen in terms of high expectations towards patient outcomes, longer work hours,
treating with limited resources, keeping themselves, up-to-date with new treatment modalities coming
out every day. The media hype related to the disease also caused panic among people adding to the
woes of the HCWs.
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The most important factor adding to the burnout was probably the constant risk of infection to self and
family members. HCWs had to stay away from their family members in times of isolation or quarantine.
The fatality of a colleague increased the mental pressure and stress. A need for external validation (6)
and encouragement was also expected from the organizations and government and failure of these in
certain places has also added to the burnout. A higher rate of burnout is being seen in young doctors
as they have high expectations in terms of patient outcome and are also not trained to handle stress.
COVID19 has been here for around a year now. Most of the places being in lockdown, any sort of
relaxation in the form of travel or going out with family has not been possible. This burnout is now being
seen at both personal and professional levels. At the professional level, there is less energy, less
productivity, higher absenteeism, guilt, lessening of compassion, and a feeling of being in the wrong
profession. On the personal front, it can lead to self-doubt, depression, and social withdrawal. It also
hampers interpersonal relationships (7).
Measures need to be taken to reduce this burnout. According to a study by Bakker et al (8), burnout
can be contagious if ignored. Measures need to be taken at individual, organizational, family, and social
levels. At the individual level-confidential counseling, little ‘me time’ and picking up a small recreational
hobby can be done. HCWs need to look for happiness outside the hospital doors. Internal peace is also
important and the need to maintain sanity should be emphasized.
At the organizational level- encouragement by an organization should be provided. It needs to be
emphasized that quality of work is more important than the quantity of work. Proper breaks should be
given in between work. At the family and social level, good social support is very essential. Spending
good family time, playing with children makes a person happy and decreases stress. All efforts should
be taken to not take hospital stress at home.
Increased burnout is nowadays accepted as part of Healthcare workers but it is not good. A person
trying to make patients healthy also needs to be healthy in both mental and physical dimensions.
Healthcare workers need to realize that work is a part of life and not life. All episodes of burnout should
be detected and adequately treated. Medicine is a noble and wonderful profession and a happy
Healthcare worker is as important as a healthy patient.
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